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1. What is your biggest CURRENT concern?

Finance (29) 24%
]

Training (51)43%
-]

Scheduling (8) 7%
—

Lack of users (11)9%
—

Too many users (6) 5%
—

Staffing (14) 12%
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1. Are you worried that you will have to cut service contracts/maintenance budget because of COVID?

Yes
|

No
|

2. Are you worried that you will have to cut staff because of COVID?

Yes
|

No
|

(63) 59%

(43)41%

(45) 42%

(61)58%
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1. Have you found this community discussion forum useful?

Yes (115) 100%
. ________________________________________________________________________________________________________________________________}

No (0)0%

2. Would you like further meeting(s)?

(103) 90%

Yes
/]
No (12) 10%
—
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1. Are you already doing in-person training?

(37) 26%

Yes
——

No (103) 74%
]
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1. Have you successfully trained a novice user from scratch
without ANY in-person involvement?

Yes (13) 9%
I
No (130)91%
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1. Which microscope techniques do you think would be suitable for 100% remote training? (Check all that apply) (Multiple

choice)

Widefield

Confocal/Spinning disk

PALM/ STORM
L

High content imaging

Slide scanner

F-techniques (FRAP/FRET/FLIM)
—

(62/135) 46%

(25/135) 19%

(1/135) 1%

(6/135) 4%

(50/135) 37%

(2/135) 1%

(2/135) 1%

(23/135) 17%

(37/135) 27%

(6/135) 4%
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1. Which microscope techniques could work with a hybrid training approach? (Check all that apply) (Multiple
choice)

Widefield (106/121) 88%

Confocal/Spinning disk (96/121) 79%
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High content imaging (76/121) 63%

Slide scanner (69/121) 57%

F-techniques (FRAP/FRET/FLIM) (33/121) 27%
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1. Are you offering more full service work than you would normally?
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2. Are you finding that people are using the full service option more than before?
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(52) 46%

(41) 36%

(20) 18%

(24) 21%

(21)19%

(42)37%

(26) 23%
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3. Are you charging for the necessary staff time (setting up/operating the microscope) in addition to microscope time?

Yes (32) 28%
I

No (48) 42%
e

N/A (33)29%
I




